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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

REDACTED - FOR PUBLIC INSPECTION 

June 22, 2015 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Vui Hand Delivery 

Aea•~t1d I P'Jl•S 

JUN 22 20\5 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Saco River Telephone LLC d/b/a OTT 
Communications 
Study Area Code 100022 

Dear Ms. Dortch: 

On behalf of Saco River Telephone LLC d/b/a OTI Communications 
("Company"), JSI files the attached confidential and redacted versions of the FCC Form 
481 ETC annual repqrting information pursuant to sections 54.313 and 54.422 of the 
Commission's rules.1 Company seeks confidential treatment under Protective Order for 
section 54.313(£)(2) financial information.2 The redacted version is also being filed this 
date via the FCC's Electronic Comment Filing System. In addition, attached is a letter 
requesting confidential treatment under Sections 0.457 and 0.459 of its Progress Report on 
its Five-Year Service Quality Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JP-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

No. of Copies rec'd () f-_3 
ListABCDE 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R § 54.313(f)(2). 
3 47 C .. F.R §§ 0.457, 0.459, 54.313(a)(l). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: wwwjsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 22, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC DocketNo.14-58 

Aooepted / l'fl•d 

JUN 2 2 2015 
r.erll COmmunlcatlona Commlllkm 

01flce of the Secretary 

2015 ETC Annual Report of Saco River Telephone LLC d/b/a OTT 
Communications 
Study Area Code 100022 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Saco River Telephone LLC 
d/b/a OIT Communications (the "Company") hereby requests, pursuant to Sections 0.457 
and 0.459 of the Commission's rules,1 withholding from public inspection certain 
information contained in an attachment to the above referenced reporting requirement. The 
Company provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b ). 2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Progress Report provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

1 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXl). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories. "5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company' s serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Progress Report to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Progress 
Report provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

/)l J/}--W 
John Kuykendall 
JS! Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Studk'. Area Code 100022 

<01S> Studk'. Area Name SACO RIVER TEL • TBL 

<020> Proaram Year 2016 

<030> Contact Name: Person USAC should contact 
i<egan Cobleigb 

with guestlons about this data 

<035> Contact Telephone Number: 2079929050 ext. 

Number ot the ~rson identitied in data line <030> 

<039> Contact Email Address: 
Email ot the ~erson identified In data line <030> coegan.cobleigheottcomrunicetiona.com 

<100> Service Quality Improvement Reporting (complttt ottod>od workshttt) 

(complttt ottod>od worklhHt) <200> 
<210> 

Outage Reporting (voice,,_) ___ .._ 

I { !}<-- check box if no outages to report 

<300> 

Atwitpled l l'Jl.t 

JUN 2 2 2015 

-eum.nu-.. aommr ona"' °" 8iCiifiiY 

<310> 0:::,:::::: ::~· T' I • I 

I 
I ,,._ 

(ottochdncrfptlwdocl-~-t-) --~ 

<320> Unfulfilled Service Requests (bro,;.ad::ba=:.;n.:dl:__~l =o====::::i.I ________ __, 

<330> Detail on Attempts (broadband) 

Number of Complaints per 1,000 customers (voice) 
F~ed ~o_._2s ____________ --c 

Mobile o.o "---------------J Number of Complaints per 1,000 customers broadband 
F~ed o.o 

t---------------~ Mobile o.o 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> Service Quality Standards & Consu .. m- e- r""'P,...r-ot_e_ct""i-on"""'R-u'""e-s""cJompliance (<Md< to lndl<1>1f ctrtiftcotion) 

<510> (otto<htd dtscrfptlvo docum<11t) 

<600> Fru""n""ct""lo"'n"'a""li"'tv._i .. n"'E""m""e""r"11'e• n"'1cv.._.S"'lt"'u""at"'lo"'n.;.;;s"------------------------ (chm to /odl<1>tt ctttlflcotlo•) 
100022me610 .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

ottodlod dtscrfptl .. docum<ot) 

(compltt• ottod>od-'<sl!Ht) 

(comp/tit ottomod wM<sl!Ht) 

(complttf ottomod-"sl!Ht) 

(if,..., compltt• otto<h<d -1cshHt) 

Ives 

<1010>1.__ ________ ___.I,----· 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) ® 0 (If no~ d>tclc to lndkott ctttlJ<otion) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/•lf ottochtd-*shttt) 

(comp/tie ottochtd-*shHt) 

<2000> 
<2005> 

Price Cep Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offilioted with Price Cop Loco/ Exchange Carriers 
(thtck to lndltot• mtlfitotloo) 

(compltt• ottochod work1hHt) 

Rate of Return Carriers, Proc:eed to ROR Asldltlonal Document1tlon Worksheet 
<3000> (thodr to Ind/cot• ttrtlflcotloo) 

<3005> 
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(100) Service Quality Improvement Reportlns 

Data Collection Form 

<010> Study_ Area Code 

<015> Stucly_ Area Name 

<020> P~am Year 

<030> Contact Name • Person USAC should contact ~rdJrll this data 

<035> Contact Tele~hone Number· Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person Identified In data line <030> 

<110> Has your compal'IY received its ETC certtflcatlon from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

<111> year plan• filed with the FCC? 

100022 

SACO RIVER TEL " TBL 

2016 

Hegan Coblei gh 

2079929050 ext. 

tMgan. cobleighl!ottcom111Unication•. com 

(yes/no) V @ 
(yes I no )_Q Q 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<112> 

If your answer to line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five· Year Servk:e Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

['~'-'~¢• j 

Please select the appropriate responses below (Yes, No, Not Applicable} to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to t54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (U5F) support was received 

<115> How much (USF) was used to improve MNiee quelty end how support was used to impfoYe MNiee qudty 

<116> How much (USF) WIS used to improYe MNiee C1MW11g9 end how support was used to inprove seMc:e C1MW11g9 

<117> How much (USF) was used to improve seMc:e capeeily end how support was used to improve MNiee capecly 
<US> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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(ZOO) Semce owiae Reporttnc (Voice) 

DWI Collection Fonn 

<010> Study Area Code 

<01S> Stucty Area Name 

<020> PrOll'll'l'I Year 

100022 

SACO RIVER TEL ~ TEL 

2016 

<030> Contlct Name • Person USAC should contact rq11dln& this data Meg• n cobleigh 

<035> Contld Telephone Number. Number of person Identified In datl Hne <030> 201 9929050 ext. 

<039> Contlct Email Address· Emllll Address of person Identified In data Hne <030> ""'gan. cobleigh• ottcO<l'OllUnica tiono .com 

<2.20> <b <b2; <b3: <b4: <c2 d 
NOtlS 

llefereflce Outace Start OutllpSUrt OWceEnd OutlpEnd Number of 911 Facllltles 
Number o.te Time Oete Time Customen Affected Toal Number of M'feeted 

Customers IYes/Nol 

FCC Fonn~1 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
Jll:y 2013 

<f> <II 
Old This OWlp 

Service Outace Affect Multlple 
Oescrtjltloft (Chedl Study ArelS Service ow.ae Prewntatlve 

1nt111t-..i IYes/Nol ltesolutlon f'nlceduNs 
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<010> Study Alee Code 100022 

<OlS> Study Arel Heme SACO RIVl!R TEL & TEL 

<020> Prosram Yeer 2016 

<030> ContlCt Heme· Penon USAC should contact reprdlng this dlta ~ cobldqh 

<035> Contect Telephone Numbef. Number of person identified in data line <030> 2019929050 ext. 

<039> Contact Em1ff Address · Email Address of penon Identified In d1t1 llne <030> 111e9an. cobleightlottcocmnunicat ion•. c""' 

<701> ltesldentllf Local Service Charce EffectlYe Date 

<702> Single State-wide Resldenti1l Local Service Charge 

<703> 'r~JJ:~~~·~f!i1'\:~R~~~~il:~~:· ;-o..~l'..!'? ....... 4,ft .. ,+;~._;5~•.,•;. ..sdit ·~~ . ~· 

I l/l/2015 I 

~' 
St.ft Exdll- (ltECl SAC{CETCl R1teTYDe 

Resldentlll local 
S..W:.Rat• sate Subscriber line Chim 

~~- ............. A.&o..,..,l"I t.AIJll'lilo. .. (,..,.a,..,~~· 

,..,,_,=...,.,.....~N~·· ..,~. , ·~- '""""""'!'\''l'.-"'•""r--,..·~~"'""'"'-'" .. ,.,.,.--t'l'c~ :e »: . . .. . . ~·',,-t'>i<f4"°'""''• ;~. ·h·~ k·»·"-'' =.1';• ... .;.-.•<.< .~~··. 
"" _:_._ . ~...;.~ _ ...!;_ _ .,,_ ~~ -d. i - -·~~ftrt; :. • .,~'<-,_.;_·:n·,y-f4't... :"'· , - ~~~~·~'.\r~·.;>., Y!,_ 

Mllnd•torf Extendlld Mii 
State Unlvenal Service Fee I Service Chtirn lrota1 Der llM Rates and F..j 

·- ·- -~···-~· .. -· -~ ~-·-----~ 
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<010> Study AIH Code 100022 

<015> Study Atta Name SACO RIVD TBL " TBL 

<020> l'r<JSflm Yl!W 2016 

<030> Contact Name - Penon USAC should a>ntxt .~this data Megan Cobleigh 

<035> Contxt T elf!phoM Humber -Humber ol person Identified In data line <030> 207"2'050 ext . 

<03'> Contact Email Address - Email Address ol person Identified In data llne <030> .egan.coble1gi-ttco-.inica tion9. co. 

<711> \_'~:1~~ .. ~~-~{ ;tj'.!;'~;!",~~~~~. l'J'J),t;.)i.'i-1 :\!:.F!A ~j .t: ~~~. . ~ ;.~"'~J'..'Oll.: ' 
. ~~~~~~.:.~~:-~ •f'?."~~-··.~·"::. :~~ 

' .""'!~.· 

lkolldbend Senlce • Usllp~ 

State Resullted Downlolld SpMd 8'oadbend ~ - lJSlll9 MMMce Actloll TIMll Wlltft 

State Elcdl- (IUC) 11es1c1 .. t1e1 bte FffS Tot81 bte end Fees IMIMKI UDIG8d SoH<l !Mmsl (GI) limit lludled ~} 

t:'>-- - ..... 
--- - --- . 

, .. _, ,._. ·--· 
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<010> St~ Area Code 100022 

<015> Study Area Name ___BACQ RI~ rm.-" l'lll. 

<020> Procram Year 2016 

<030> Contact Name · Person USAC should contact rega_!d_irlg this _ctata Megan _c_obJe_igt> 

<035> Contact Telephone Number· Number.C>!~on Identified In data ffne <030> 2079929050 ext. 

<039> Contact EmaH Address· Email Address of ~rson Identified In data fine <030> mega_n,cohleigb9ottcom!Mlnications. coon 

<1110> R~& carrier Saco River Telephone LLC 

<811> Holcfln& CotTI~ Otelco Inc. 

<812> Operatin&~ny Saco 1tiver Tel ee_hone LLC 

<813> 1;i-~~!if~~~t~7f7'.:~~~T~~.+l '~ ·~"2)-.. T•'<~~,-, 

Affllllltes SAC 

- see att4tched worl<shtet -

-~~~~~~ 

.;~;'~:i;;t;~-"'.A ·~t*\r~·1 
a~1 ~f.'i~· :.· .. ~ ~.", .. ~~-,.,$ 
l'.Q; '.4; ~ --'(;· ~!£·' •:,·:?;f.'1.r:~'fJ, ! .•. (i1;.'1 f ~· .~ ,:;J ~:ic.rs~-~~~~~)•'"t,~~~·;'. ·.·:·.,:. 

;?~~~~~~~~~~µ:~~ 

Dolnt Business As Company°' Btlnd Oeslpetton 

· · - ·------ -I 
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<010> Study Area Code 100022 

<015> Studl Area Name SACO RIVER TllL ~ Tl!L 

<020> Pl"<>gnlm Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Megan CObleigb 

<035> Contact Telephone Number · Number of person Identified in data line <030> 2079929050 ext . 

<039> Contact Email Address - Email Address of f>t!rson identified In data line <030> -an. cobleigh41<>ttcoannltlications . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Trlbiil government pursuant to 

§ 5-4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 
<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 
Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
Yes or Noor 
Not Appffceble 

Name of Attached Document 
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<010> Study Area Code 100022 

<015> Study Area Name SACO RIVBR TEL ' TEL 

<020> Pre>gram Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Megan Cobleigb 

<035> Contact Teleph~11e_ Nt1mber - Numbe!_Of ~rson Identified in data line <030> 2079929050 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> 1M19.i>.cobleig?ieottc-.Ucationo.coco 

<1120> Please confirm whether terrestrial backheul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrief offers broadband service af at least 1 Mbps downstre.,.,, and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I ·-·- - --u I 

I I 
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<010> Study Area Code 100022 

<015> Study Area Name SACO RI VER TEL ' TBL 

<020> Pro~rn Ye!" _ ······-- - __ _ _ .. --~--------------"'lit>. 
<030> Contact Name· Person USAC should contact rega!<ljr\BJ~ls d!ta _ · -····-- . ~oblel!l!\ 

<035> Contact Telephone Number· Number of person identified in data line <030> 2on929oso ext . 

<039> Contact Email Address· Email Address of ~rson identified in data line <030> mecian .cobleig!\eottc.-.unica t i ona.CQ411 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ,. . .,,. m. ~· I 

<1220> Link to Public Website HTTP 

•p1e1se check these boxes below to confirm that the attached document(s}, on line 1210, 

or the website listed, on line 1220, contains the required lnform11tlon pursuant to 

§ S4.422(a)(2) annual repofttng for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan . 

....... ·-·-··--------· ... .... __ , ·-·-·---· ·~------· 

m 
!ill 

rn 

Name of Attached Document 

-· -
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<010> Study Are• Code 
<OlS> Study_ArH N-e 
<020> PrasramYe• 
<030> Cont.ct NmM! • Penon USAC should contKt ~rcfin& this data :m10 

<035> Cont.ct Telephone Number -Number_Of Person ldentl~indata_ Rne ~ "egan 0>0m9n 
<039> Conuct EINll Address · ErMll Address of penon Identified in dlt• llnt <030> • •' ,,.,. , . exc. 

megan.coo1e1gnwottC"01mUJ1rac10M .COil 

Select the 911Pfoprlete retl'OftMS below (Ya, No, Not Appbb!eJ to note complllnce es a recipient of lncrementlll ConMCt America l'tlllSe I support. frozen Hfch Cost support. HICh Cost support to offset accns dlerp NductloM. aNI 
ConMCt America Phase n suppon es Mt foftfl In 47 CFll t 54.313(b).(c),(d},(•I· The ltlfonMtlon rw,ortecl on this form and In the doalments ettKhed below Is ICCUnte. 

'~' ConMd America l'tlllSe' reporttns 
<2010> 2nd Year Certlllatlon (47 Cflt t 54.313(b)(l~I 
<2011a> 3rd Ye•r Certlflatlon (47 CFll § 54.313(b)(1)11} 

<2011b> Attachment {47 CFR § S4.313(b)(1)11) 

P'l'lc:e Cllp Carrier ltecalvltlt frozen Support Certlftcftlon (47 CFll t 54.312(11} 
<2012> 2013 Froze11 Support Clk:ulltlon (47 CFll t S4.313(c)(1)} 
<2013> 2014 Froze11 Support Calculation (47 CFll t S4.313(c)(2)} 
<2014> 2015 Frozen Sup90ft Cllculatlon (47 Cflt t S4.313(c){3}) 
<2015> 2016 and future Frozen SuppOft Calculation (47 CFll t 54.313(c)(4ll 

P'l'lc:e Cap Carrier Connect America ICC Support (47 CFll t 54.lll(d}) 
<2016> Certification Support Used to auMd BrOldband 

C-1 An1er1C9 "'8M It Reportq {47 CFlt t 54.313(11} 
3rd ve• Broadband ScMce CertlflCltlon 
5th ve• Bt01dbMd Service Certtficatlon 
Interim Proeress Certification 

I I 
l I 

Nome Of Attlehod Document(•) Ustlrc Required tnlorii>otlOft 

<2017> 
<2011> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information I I 
purswint tot S4.313 (e)(3){11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadblnd service In the 
precedln1 alendar year. 

<.2021> Interim Proeress Community And'lor Institutions 

I I 
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REDACTED · FOR PUBLIC INSPECTION 

<010> 100022 

<015> SACO RIVER TB!.. & TB!.. 

<020> 201 6 

<030> Contact Name - Person USAC should contact regarding this data Megan Cobleigh 

<035> Contact Telephone Number - Number of person identified in data line <030> 2079929050 exc . 

<039> Contact Email Address - Email Address of person identified in data line <030> megan. cobleigh80tt.comarunicat ions. com. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Repoftln& for CAF or U Rldpllnts 

ceftlfy diet I am an ofllcer of the qpcMttns carrier; my,.., a ••lltMs IMWe -tnc die acaincy of die wual repottlftc ,..,.,_ for unlwerAI wvlce ""'*' 
; alMI, to tha belt crf my linowledp, tha lftfonutlen repeot9d on dlls ..,_ aiMI la •Y attaclwMftts 11 acQlrate. 

Date 

Printed name of Authorized Officer: 

sition of Authorized Officer: 

Filing Due Date for this form: 

Pe rsons willfully makin1 folse stotements on this form con be punished by fine or forfeiture under th4 Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or flne or Imprisonment 
underrrtle 18 of the United Stat., Code, 18 U.S.C. § 1001. 



REDACTED· FOR PUBLIC INSPECTION 

<015> Study Area Name SACO RIVER TEL & TEL 

<020> Pr mYear 2016 

<030> Contact Name - Person USAC should contact regarding this data Megan Cobleigh 

<035> Contact Telephone Number - Number of person Identified In data line <030> 2079929050 ext. 

<039> Contact Email Address· Email Address of person identffled in data line <030> megan. cobleighCIOctcom:nunications. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certtflcatlon of Officer to Authorize an A&ent to Fiie Annual Reports for CAF or U Redplents on leti.lf of Reportlnc canter 

I certify that (Name of Agent) JSI i1 authorind to submit the Information repol1ed on behalf of the repo<tlng carrier. I 
1'11so certify that I am an officer ofthe '9p0fting carrier; my rosponalbilltiK Include ensuring the acc.iracy of the annual data reporting t9Quirements provided to the MJthorized 
i-nt; and, to the l>Kt of my knowledge, the reports and data provided to the authorized agent 11 accurate. 

Name of Authorized A.rent: JSI ' 
IName of ReoortiN! Carrier: SACO RIVER TEL & TEL 

k1onature of Authoriled Officer: CERTIPIED ONLINE Date: 06/19/2015 

iOfinted name of Authorized Offtcer: DetUlis Andrews 

IT1t1e or oosition of Authori:ed Officer: Senior Vice President 

ITeleohone number of Authori:ed Officer: 2565861420 ext. 

lstudv Area Code of Rel)Ortlng Carrier: 100022 Fili1111 Due Date for this form: 07/01/2015 

Persons willfully making false statements on this form"" be punished by fine or forfeiture under the C.Ommunlcatlons Act of 1934, 47 U.S.C. §§ 502, S03{b). or fine or lmprtsonment 
underTltle 18ofth• United States Code, 18U.S.C. §1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

CertHlcatlon of Apnt Authorized to Fiie Annual Reports for CAF or u Recipients on Beti.lf of Reportlnc earlier 

~.as aient for the reporting carrier, certify that I am autho<Ued to submit the annual reports for unlversal semce support redpltnts on behaH of the reporting carrier; I have ptOVlded 
!the data reported herein based on data provlcled by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

!Name of ReoortiM Carrier: SACO RIVER TEL & TEL 

ltlome of Authorized Aaent or Emol,,._ of Aaent: JSI 

5l.nature of Authoriled Agent or Empl,,,,_ of Agent: CERTIFIED ONLINE Dote: 06/1912015 

IPnnted name of Authorized A.rent or Emolo\lt!!e of AJrent: Tanea Davis Pogl ia 

trrtle or oosition of Authorized Al!ent or EmDl"""e of A2ent Manaaer - R11>n11latorv Affairs 

Teleohone number of Authorized A2ent or Emn""'- of Al!ent: 3014597590 ext. 

!;t·""' Area Code of Re"""'~ Carrier: 100022 Filing Due Date for this form: 07/01/2015 ·- -- - ... ·- - '··- - ·- - -· ·- ·- - . ···- ··-~ - --· ·····---·--- ·- -· -.. ~ ' ·---·- . -· - - . . .. -~. ·-. ·- -- -- ~· .. .. , 
Persons willfully maktng false staterMnts on this form can be punished by fine or forfeiture under the CommuniQtions Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 

18 of the Un~ed St•tes Code, 18 U.S.C. § 1001. 
. -·· ; 



REDACTED ~ FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

ATIACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATIACHMENT REDACTED IN ENTIRETY 



REDACTED - FOR PUBLIC INSPECTION 

Saco Ri\(er Telephone LLC 
•Line 510 

Service Quality Standards and Consumer Protection Rules 

The company complies with applicable service quality standards and consumer protections, 
including, without limitation: (1) compiling monthly trouble report data and submitting the data 
on a quarterly basis to the Maine Public Utilities Commission; (2) reporting major service 
interruptions to the MPUC in a manner consistent with its orders and rules; (3) maintaining 
local service tariffs and rate schedules on file, giving notice of changes to such rate schedules 
pursuant to MPUC rules, and making rate and service information available for public 
inspection at the company's offices and on its website; {4) clearly listing all charges and credits 
on customers' bills; (S) providing full and prompt investigation of, and response to, customer 
complaints in accordance with dispute resolution procedures established by the MPUC; {6} 
providing access to enhanced 911; (7} participating in a statewide system to assist the hearing 
impaired and providing service discounts for the deaf, hard of hearing, blind and visually 
impaired; (8} complying with federal CPNI rules and other applicable consumer privacy 
protection requirements, including training of employees that have access to CPNI on the rules 
and procedures for protecting account information and authenticating callers; and (9) 
implementing procedures that are consistent with the FTC's guidance on measures to 
detect/prevent identity theft (Red Flag). 

In addition, the company adheres to consumer protection obligations for broadband services 
under federal law. These obligations include, but are not limited to, the following: public 
disclosure of accurate information regarding network management practices, performance, and 
commercial terms of broadband internet access services; as a means of providing sufficient 
information for consumers to make informed choices regarding use of such services, and for 
content, application, service, and device providers to develop, market, and maintain internet 
offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply with 
all requirements set forth in the 2015 Open Internet Order when it becomes effective. 



REDACTED - FOR PUBLIC INSPECTION 

Saco River Telephone LLC 
Line 610 

Functionality in Emergency Situations 

The company certifies it is able to function in emergency situations. The company has a combination of 

permanently placed generators at its central office(s), business office(s), 24 x 7 Network Operations 

Center, and other mission critical locations, plus numerous portable generators for use at remote 

switching sites. In addition to onsite technicians, all systems are accessible via our remotely located 

24 x 7 staffed Network Operations Center, with on-call technicians available 24 hours a day. Poles, 

cables, central office, remote, and miscellaneous plant equipment are kept at various sites and are 

available for emergency repairs. Technicians and Operations Management staff carry company-provided 

cells phones which are used on a daily basis and to maintain a communication link in the event of a 

major outage on our network or during emergency situations. 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Are. Code 10002 2 

<015> Stucty_ Are• NllM SACO RIVBR TBL & TBL 

<020> Prosr•m Yur 2 016 

<030> Contact Nll'lle • Person USAC sllould cont•ct r~dl111!h_l!_d1ta Magan Cobl eigh 

<035> Contact Telephone Number· Number of person identified In data ffne <030> 2079929050 ext . 

<039> Contact Email Addms · Email Address of ~son Identified in dlta line <030> --~· cobleighttottc~ication•. c om 

<701> Residential Local Service Charge Effective Olte 

<702> Single Stlte-wlde Residential Local Semce Charge 

<703> 

~;~~~;~~·f~ ·e >·.: t.:·; . t,' 

State bdla-(ll£0 SAC(CETC) 

MB Waterboro 
ICS Waterboro 
MB west Buxton 

MB West Buxton 
MB Bar Mills 
MB Bar Mills 

FR 

FR 

PR 

PR 

FR 

FR 

P?/20lS l 

' - 1~· -~r.:;i , ... ~, • ' .· .,.:.. •~.A ... 

Reslclentlll l.oc91 
Rater- SeMceR•te State SUbscrlbef Une °"'"' StllW UnMtnlll Service Fee 

14 . 3 5 o.o 0 . 221 

15. 58 0 .0 0. 235 

14 .35 0 .0 0. 22 3 

15 .5e 0 . 0 0.235 

14 . 35 0 .0 0. 23 

15. 58 0. 0 0. 235 

':~ . ~~~~'~1}~~:;;;;:~~~ ..t. · a ........ ·: .. ... "" ~· ,,-_ .. ,,,. ,,._ .~ 1, • .., .,,,, ,, :•·""·" .~. ,. 

MendltOI y Extended Area 
Service a..- TObll - llM Rites •nd "-' 

o.o 14 . 51 

o.o 15. 82 

o.o 14 . 51 

o.o 15.82 

o.o 14 . 58 

0 . 0 15. 82 

------ - -·- ... .. _._.._ ·--··---1 



REDACTED· FOR PUBLIC INSPECTION 

<010> Study Area Code 100022 

<015> Stll(fy Area Hime SACO RIVl!R TBL ' TEL 

<020> Prc>grtm Year 2016 

<030> Contact Name • Penon USAC should contact ~egltfd_l!I~ this data Hegan Coblei gh 

<035> Cont.ct T~ Number· Number of person I~ in data line <030> 2079929050 ext. 

<039> Contact Emili Address· Email Address ol person Identified In data I~ <030> 11e9an. cobleigh..,ttcOIMIWlicatione. c0ta 

<. m> ~~W":~r'· - • . "~ '· -~? ' ••• ;~,,,' ~~ .. '. ~.-·M> l~W.t.~;... .. .. ~ .. " ;' - . ~~~~~·r..~~ ' ,,..,.. --~~~~~~:m.~~ 
Stiite EJCc..,.. (II.EC) Resldentlll State Recutmd Total Rates 8l'OIClbMld Service. ~roadband Service Usage Allow1r1te Usace AllowaftCe 

Rm fffl and Fees Oownlolld Speed Upload Speed (Mbps] (GB) Action Taken 
(Mbps) When Limit Reached {select} 

MS ALL 33.45 O O · 33.45 6.0 l.O 999999 Other, No li•it on UHge allowance 

MB ALL 38.45 o.o 38.45 9 . 0 l. O 999999 Other , No limit on u•age a llowance 

ALL -14&. ·-· 43.45 o.o 43.45 12 . 0 1. 0 999999 Other , No lilllit on ueage allowance 

. . . .. . . . . ' . ~- ····· -. 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Nff Code 100022 

<015> Study Are• Name SACO RIVP TEI. • Tl!L 

<020> Prosram Year 2 01& 

<030> Contact Name · Person USAC should contact rea•rdinl this data !Mgan cobleigh 

<035> Contact Telephone Number . Number of person Identified In data Mne <030> 2019'uoso ext . 

<039> Contact EmaM Address · EmaH Address of person Identified in data ffne <030> a.gan . coble1gh..,ttcoe.un.1cat ioM. com 

<810> l'teportln& Carrier Saco R1 ver Telephone Lt£ 

<811> Holdlns Company Otelco I nc. 

<812> Operatlns Company Saco River Te lephone LLC 

<813> ·v~f,"'-'M1)R~.tt:~ if.it~~~~~· lo".."! ~~} ~J~-15'~~~.~-~1f":~. 
~ - . ......,__--'..&..._ ~ ...:...!.._"""-·"-"_'.o__'"...t.. 

Afftllates I SAC I Dolnc Business As Compeny or llrllld Desll!latlon 

_ ___ _ CRC Communfoiltions LLC I I OTT Communications 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-- . -· 



REDACTED - FOR PUBLIC INSPECTION 

Saco River Telephone LLC 
L.ine 1210 

Terms and Conditions for Lifeline Customers 

Saco River Telephone LLC's terms and conditions of voice telephony plans (local and toll) 
offered to lifeline customers can be found at the following websites: 

http://www.ottops.com/wp-content/uploads/2015/02/polr-tariff-sft.pdf 

http://www.ottops.com/wp-content/uploads/2015/02/terms-conditions-srt.pdf 



REDACTED • FOR PUBLIC INSPECTION 

Saco River Telephone LLC (SAC #100022) 

Response to Line 3010 -Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Saco River Telephone LLC hereby certifies that throughout 20I4, it took reasonable steps 

to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



! 
REDACTED -1FOR PUBLIC INSPECTION 

Saco River Telephone LLC (SAC 100022) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIJCC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Saco River Telephone 

Company hereby provides the FCC with a list of community anchor institutions to which it newly 

began providing access to broadband service in calendar year 2014. 1 

Number Name Address 
1 Tropic Pets 998 Main St, Waterboro, ME 04087 
2 Central Maine Power 176 Sokokis Trl, Waterboro, ME 04087 

3 Phonics-First Reading and Preschool 356 Mary Jane Rd, Buxton, ME 04093 
4 Krayola Kids Day Care 27 Pine Country Dr, Buxton, ME 04093 

5 Hollis Animal Clinic 20 Little Falls Rd, Hollis, ME 04042 

' 
! 
i 

i 
' 

The FCC has defined community anchor i~titutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 

I 


